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Plate be advi.-f thRt 1"'NCNYC ... aatbnd_ by the New Yadc CIt)' De;IrtnIent of
~COII'..ioIdoM......, iJ paMde bulk ....... at tpedfW·.. IDd IIbJect te
0II'CIia ooac'ktoII. TbiI pdaI wdd....25."'tDlllblo to au.... til buDd'.'
wkb. l'or IIIQDI UDltt. Bow..., dIIcouBtS..DOt aVldJ'ble c;m Pay-hr-V1ewn~ ot ew.tts.
A:PPV 1110Vle 11 13.91; ldWtilO\lW .. $4.95. P!bI for WV oyents vary-

Tim8 WID1U cable ofNew York City ("TWCNYC·) i. anxlou to improve d1eemdnJ I8l'Vic:e
to our oultomen In this WIdt"l. If you 1m lAtonwd In • balk !ate qtellMl1t, I 1NOdld be
Iua.P.PY to meet with you to dbouts this iJ1 more d-.u.

Vtr:y truly youn I

~Rua
DaDafebiz
1letl Bate Department

~
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10 WEST 66tL. STREET CORPORATION
10 WElT .114 STReET • NEW YORK, N.Y. , D023

TEL. (212) 780·1388 • FAX. (212)_-6689

July 17, 1.992

'1'I1e Bon, willi.. r. Squadron
eo-i••ionK
The C!t.y of Hew York
Departaent of Teleooaaunicatlon.

and EnU'9Y
75 Park Place, 6th ~loor

New York, New York 10007

Re: complaint Aqainat Manhat.t.an Cable Television, Inc.

Dear Co.-iaaloner Squadron:

All ot April 1892, ~O west 66th S'treet ranovated it Kaster
Antenna syat_ (-MA'1'V") utilizing Liberty Cable, a.ncl, •• •
oonaequence of tilt. t'enovation, approxi_tely 98t ot tha
sbareholder. convert.ed from IICTV to 1:b.e )(An/LUMar'ty cable. A
protocol va. ea~abliaba4whereby apartaent.a were diaoonnaot.e4 and
'tap reJIOval. were veritiecl by KO'1'V t.echnioiane. unfortunately,
the•••harehold~ are .till receiving past due invoice., and aome
accouni:ll have bean turned over 'to collection aqenaiea. Theae
laharaholder. hay. baan un.ucce••fUl in obta1n1nq billinq
correction. froa KCTV CUIIt.omer service repre.ent.ative••

lfh. ahareho14er. 1JIIMadlately oalled the Hana9__t ottice for
a..iatanCMI. :r 'tried to epeaJc vith JICTV to olear up t:he few (at the
tille) bills. I hael dit~loulty in reachinq 1IC'1'V by phone and t.hen
re.orteci to aon-taotin9 a district. ...naqar to rasolve the problem.

I waa directed to Mr'. Alex GiUlbOi Who, in my opinion, was ••
helpful •• he could be. Kr. Alex Giaaboi and MC1'V for_n, Hr.
8UD4ay Figueroa, aaae to our bUi141nq on June 2, 1992 =verify 'tap
rellOVa~ troa approxiJlataly 40 apartaeJat... Tap r.-ovoal
verification of allot t.he.- aparblent:. was oompl.tael that: day. :I
rwau-~ a bu.11ctUlCJ run ~Z'CDl HCl'V ill orcler 1:0 oonfin that: th-.
40 ab.araho14er. bav. haeft cleleted froa XeTV'. billing .~. A :rw
elay. later, 1Ir. GiaJlbo1 telephone too ..y that 1IC"1'V'. Le9al
Department had clenied my requ••to. Hence, the•• people .till
continue to qat billed.

•
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on .:rune 30, 1'92, « ~il'l9' was held in 'the Manageaent: Office
of tid. CDrpo&'at:icm. P1: t: were Hr. Ale.Oiaboi and Hr. sun4«y
Jl'i..-roa repre.-nting Ke'.1'9'; lira. ."01 1lOdr1~ez ~4apr.._t.inq
L1bvty cable, and .,...If repr--t1J19 10 We.'t 661:h st:r••'t
eorpora-tion.. Th. purpo.. of 'thia ••ating' va. correcrt. the erroneOU8
ldll1nga. At the ...ting, I provid8A Kr. claboi and Mrs. Rodriquez
copt.. of the tenants ori9inal HCTV bills and receipts. •

on Konclay, July 6th, I received a telephone call from Hr.
ciu1tOi etatinq all 400waents were forwarded to the Billing'
o.part1Ilant and adjusbent. have bean madA. I asked him to please
forward the corrected tenant bills to 'my attention at 1:11e
Manal;e.ent Office in order for m8 1:0 comply wit.h ahareholder wishes
that I verity the adjustMnts and calculate the moni•• atill
outatanding. Mr. aiaDbo! aqraed it would be a good idea for me to
receive th••• bill••

On ~••4ay, J\lly 7th, I received • call from Hr. <Haaboi
atating' that. t.he Leflal Oepartaent ot KC'J.'V ha., onoe aqain, denied
11}' request that the BillinV oepar1:Jlant forward bills to lie. They
stated tbat due to the privacy Aot, they have to .end the bill. to
the tenants unl... the tenant notiti.. thea in writing to forward
bill. to the Hanag..-nt o~~ic.. I atated to Hr. Giamboi ~h.~ at
our ...t!nv I vava hta cop1.. ot the original bills and reoeipt.
that the tenants fOJ:Wardad to .. and queried if that wa. not
sufficient to ahow that the tenants are aaking me to repre.entth_.

For the past two aontha I have eXhauated all .ftort. to
resolve this matter with MClV and requMt you investigate thi.
_t1:.ar.

00' J W. JaM_ HaG _au.pton, BIIq.
Jlartin J. 1GIMrat:1:., ....
Pftezo o. Price, Libel:ty cable
Bruce JIo K1Jmon; LUMtrt:y 08))1.
Alex Gi.-bo1i JICTV
Juliette K. Koran

Youra truly,

4:;.~
Operat.ions Manaqer

•
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W. JAMBS MacNAUGHTON. ESQ.
Atee...., .tLfJIIJ

90 WooOrtdl8 Cen. Drive • Suite 610
Woodbrldp. Hew JerIe)' 07095

Phon8 (908) 6S4·3100
Pax (908) 634-7499

October 1, 1992

The Ron. Willi•• P. Squadron, coamiss1oner
Th. city of )18W York
Depan.ent of Telecommunioations

and Enercn
75 Park Plac., 6th Floor
New York, New York 10007

R..~ UQ EI.t 51it stroet

Dear Qommi..ioner Squadron:

I repruant Fifty-First: BettJcllan Corp. (IfBaaklnan") anel the
r.sidents of 420 Eaat 51st street. (the HBu11dinCJIf). "elc:JlU, a
oooperative corporation, bas been purchasing bulk cable television
service trOll Manhat:tan Cabl. tor 1lUU\y year.. On July 31, 1992, I
actYi_d Manhattan Cable that seventy-tour (74) Build1ng' r ••ident.
wisbed to tU1linat. their Hanhat:1:an cable ••rvloe (the "Tera1na-aion
aequ_ta") • A copy of that letter was previously .ent to you.

My letter of July 31 requasted that Manbattan cableoea••
the billlng tor oable service to these re.idents within thr.. (3)
bue1ne•• days of receipt by Kanbat:tan Ca1:Ile ot the Termination
Requ••'ts a. required by Section 9.4 of Appendix I, COftSWMlr
Protection standard. Of the Manhattan Cable New York City
Franchis.. Hanhattan Cable has ignored the Termination ReqUest.
and continues to bill BeeJa.Hn for J)ulk oable service and individual
.ub.cribere for "premium" .er\Pioe.

By let.t-era dated. August 27, Auqust 31 and Septellber 17,
1992, an additional twenty-six (26) Tenlinat10n aeque.t. were
.ubmitted to J«lnhat.tan cable. Aclain, Manhattan cable haa refused
~o acknowledge or honor the.. requa.ts and oontinue. to bill for
cable s.rvice. I would appreciate the intervention and a••istance
of your offic. in r.solvinq this bil11nq dispute.

Bnclotle4 for your infoZ'Jllation, plea.e find oopi•• of the
affidavits ot Claire xa_ and Mich.el Dunleavy wbich I .. filine; in
the matter lanhtt;t;an cable. rnc;. y. litty-Firlt BomaD Corp.,
supreme Court of the state of New York., county of New York, Index

Admlt18clln New Jeney and New Yor~

•
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Mo. 92-16790. You will note that llanha'ttan Cable-. conduct at 420
Bast 51at Str••~ has been • aorry apectacle ot abu•• and deceit.
My clien1:a would like to know Wben-it "er~our offic. is going
~o oall Manh.~tan cable to account tor ita outrageous oonduot.

sincerely,

W~.~hton
WJJ(:lw
Jlnolo.ure.
ee: C. K...

P. Price
M. Schwartz
B. Jaoqueney
J. arillinq
(all w/o encl.)

•

•



state of New York
County of New York

AFFIDAVIT OF PETER O. PRICE

) SSe
)

I, Peter O. price, being duly sworn, depose and say:

1. I am President of Liberty Cable Company, Inc.

2. I have read Liberty's Comments in CS Docket No. 94-48
dated June 29, 1994.

3. All facts stated in these Comments are true and correct
to the best of my knowledge.

Subscribed to and sworn before
me this ~r day of June, 1994

~Y~-----
My commiss ion expires: 'I /~ ') /qJ


